From: David Ayala

To: Microsoft ATR
Date: 1/3/02 3:31pm
Subject: Microsoft Settlement

Gentlemen: Please accept this message as my support for the proposed settlement. As a result, I believe
Microsoft has learned to act and behave in a manner that promotes fair trade and competitiveness in the
business world. Thank you.

D. Ayala, Jr.
West Hills, California
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